TERMS AND CONDITIONS - August 2026
The following document sets out the terms & conditions for clients
receiving services from Laura Cooper

In order to make decisions about whether we can offer the service you are looking for, we can offer
a short initial chat over the phone, online or by e-mail. The purpose is to discuss the support you
would like for your child, explain what we can offer and signpost you to alternative support if
necessary.

SERVICES OFFERED

Initial Assessment - £150.00, plus relevant mileage & travel costs.
This is a needs-based appointment, either online via Zoom or face-to-face. The session can last
between 45 and 90 minutes at the therapist’s discretion, this will depend on the client’s needs.

The Initial Assessment includes:

e Itis essential that Parents/Guardians are present throughout the entire assessment.

e Anin-depth discussion to derive the primary concern for referral.

e Face-to-face time and liaison. A case history will be taken from the client and
parents/guardians.

e Evidence-based practice and techniques. These will be used by the therapist to complete
assessments with the client. Notes and/or videos can be taken with consent.

e A Follow-up plan. This will be explained in a written summary report. The therapist will also
discuss whether further sessions will be needed.

Standard Therapy/Intervention Session

£80, plus relevant mileage & travel costs.

This includes a 30 to 45 minute speech therapy/intervention session, and 10-15 minutes for
evaluation and planning for future sessions. The visit could be longer if deemed necessary by the
therapist. This will happen only after a fee for this is discussed and agreed upon with you/the client.
This will incur an additional therapy fee to cover the time taken.

The sessions are a mix of formal and informal conversation, as well as formal or play-based tasks
where appropriate. In line with current evidence-based practice treatment might be dynamic in
approach. General techniques will be demonstrated and explained within this time. Progress will not
be likely to be made if you do not try the recommended techniques regularly i.e. every day or as
advised.

It is usual practice to offer an agreed number of treatment sessions, and to then review options at
the end. However, individual differences in progression rates and learning of therapeutic skills can
make it difficult to estimate the exact number of therapy sessions necessary. Clients are free to
withdraw themselves from therapy at any time. Equally, if your therapist feels that the therapy is not
being effective, this will be discussed with you. The therapist may recommend terminating sessions.
Referral to NHS or other relevant service providers will be discussed if necessary



Fees

Fees are subject to review on a 6-monthly basis (Sept 1% and April 1%). You will receive at least 6
weeks’ notice of fee increases and these will not apply to invoices that have been already issued or
sessions that have been booked.

We do not provide services under health insurance policies although some insurers do accept a
receipt to reclaim a set number of sessions.

Travel charges for home and school visits

¢ We do not charge mileage for appointments within 10 miles of SLT’s Home Address (LE10)
e Travel over 10 miles from home address will be charged at 45p per mile.

Cancellation policy

At least 24 hours’ notice is required to cancel an appointment in order that appointments can be
offered to other clients. Appointments cancelled within 24 hours will be charged at the usual hourly
rate (without travel costs).

If you need to cancel an appointment at very short notice, please inform Laura by mobile phone,
text, WhatsApp or voicemail before 8.30am on the day of the appointment. In exceptional
circumstances, fees will be waived.

Should Laura need to change the date of a session, school visit or meeting, we aim to give you as
much notice as possible and provide you with a choice of alternative dates. In unforeseen
circumstances we may need to cancel at short notice.

Payment

For initial assessment - full payment is required in advance of the appointment to confirm the
appointment. This can be made by BACS, Credit Card or PayPal.

For therapy/intervention - we accept pre-payment or with a long-standing relationship, payment
can be made at the end of each session if you prefer.

In the event of another family member paying for Laura’s services (such as grandparents), we are
only able to share information around the child’s progress with written consent from
parents/guardians.



Refunds

If a pre-paid session is cancelled or postponed within the terms of our cancellation policy above, we
will make a note in your payment record and the payment will cover the following session.

If pre-paid sessions are cancelled and not rescheduled, or future sessions are unlikely to be needed,
then we refund all monies owing within 1 month.

If your child does not engage in a session, we are unable to reimburse any of the session.

Therapy sessions

In most circumstances your child must have had an assessment with Laura before we can provide
therapy. This is to ensure that the assessment is carried out to our standards and targets can be
carefully identified. We are not able to start therapy following assessment with another therapist —
although it may reduce the assessment time needed. We will talk to you about this in more detail at
the first appointment.

For every appointment we have with your child, we spend between half an hour to an hour (longer
in the case of detailed assessments) planning, preparing, analysing and record keeping. The face-to-
face session is just one part of the therapy process.

The more that you, and education setting staff, are involved in the therapy process, the better the
outcomes are likely to be. We are less likely to see results without your support for newly learned
skills at home.

All discussions about your child will usually take place during therapy sessions as they are an integral
part of the therapy process. You are welcome to book an additional half hour / zoom appointment if
you need a longer discussion.

Safeguarding

If a safeguarding concern arises, where we believe a child may be at risk of harm, we are legally
obliged to share information with relevant professionals as outlined in the Children Act 2004. You
can find out more information here: https://www.gov.uk/government/publications/working-
together-to-safeguard-children--2

Consent and Information Sharing

The Client provides consent for assessment and/or therapy.

¢ Information may be shared with relevant professionals with written consent.
e Safeguarding exceptions apply when necessary to protect a child or adult at risk.


https://www.gov.uk/government/publications/working-together-to-safeguard-children--2
https://www.gov.uk/government/publications/working-together-to-safeguard-children--2

Data Protection (GDPR)

The Therapist collects only necessary information.

e Records are stored securely and retained according to professional guidelines.
¢ Clients may request access or corrections to their data.
e A separate Privacy Notice provides full details.

Communication

e Email, phone, or video may be used.
e Email is not guaranteed fully secure; clients accept this risk when using it.
e Session recordings are not permitted without written agreement.

Teletherapy (Zoom)

e Delivered via secure platforms.

e Avresponsible adult must be present for children’s sessions.

e Clients ensure access to appropriate devices and internet.

e Delivered preferably on a laptop rather than a phone to ensure effective therapy.

Responsibilities

The Therapist will

e Provide evidence-based therapy within competence
¢ Maintain HCPC registration, supervision, and insurance.
e Keep accurate and confidential records.

The Client will

e Attend sessions punctually.
¢ Implement agreed strategies.
¢ Inform the Therapist of any relevant changes (health, school, medication).

Sharing Information with Other Professionals

It is usually necessary to liaise with a range of relevant professionals (possibly GP, class teacher,
learning support assistant, SENCo, paediatrician, psychologist, audiologist) including any NHS Speech
and Language Therapists involved to ensure provision of a high-quality service. We will only discuss
your child’s case with other professionals or share information with your consent, with the
exception of safe-guarding concerns. It is then necessary to share the report with the school.
Reports sent by email are password protected.



Complaints

Parents and carers are actively encouraged to raise concerns or issues at the earliest opportunity.
We recognise that most concerns will be dealt with informally and never go further than the
preliminary stage. Please discuss any complaints or concerns that you may have Laura in the first
instance.

If we are unable to resolve the difficulty, then you can take your concern to the Association of
Speech & Language Therapists in Independent Practice (ASLTIP)
http://www.helpwithtalking.com/Complaint-Policy

For serious issues you may also contact the Health Professions Council:
https://www.hcpc-uk.org/concerns/raising-concerns/

Acceptance and Agreement

Before the speech and language therapy sessions begin, parents/carers will be asked to sign, and
return to me, a declaration indicating that they have read, understood and agreed to the terms and
conditions stated.

Signature

Parental Signature

Name in Full:

Child’s Name:

Date:

Please print off two copies, sign them and return one to Laura


http://www.helpwithtalking.com/Complaint-Policy
https://www.hcpc-uk.org/concerns/raising-concerns/

